®

'FIRST QUALITY CERTIFICATION

SERTIFIKA

(CERTIFICATE)

ONER BiLiSIM SAN. VE TIC. A.S.

FATIH SULTAN MEHMET MAH. BALKAN CD. NO: 62A UMRANIYE/ iISTANBUL / TURKIYE

I1SO 10002:2018

Kapsam/Scope

WEB TABANLI YAZILIM GELISTIRME, UYARLAMA, DANISMANLIK, BAKIM,
SATIS VE PAZARLAMA HIZMETLERI

WEB-BASED SOFTWARE DEVELOPMENT, ADAPTATION, CONSULTANCY,
MAINTENANCE, SALES AND MARKETING SERVICES

Bu sertifika ile yukanda adi gegen kurulugun Magteri Memnuniyeti Yonetim Sistemi gerekliliklerini karsiladig: tasdik olunur
This is to certify that the above mentioned company meets the requirement of Customer Satisfaction Management System.

Sertifika No / Certification Number :12.26.20605.00210
[Ik Kayit Tarihi / Date of Initial Reg. - 18.03.2026

Basim Tarihi / Date of Certificate + 18.03.2026

Gegerlilik Tarihi / Date of Expiry +17.03.2027

Revizyon / Revision : 000

Bu sertifika kurulusun belgelendirme sartlanna uymasi ve yilda en az | kez yapilacak olan gdzetim denetimlerinin
basanh gegmesi halinde ii¢ yillik sertifikasyon periyodu bitis tanhine kadar gegerhdir.
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This certificate 1s valid until the end of the three-year certification peniod if the orgamzation complies with the certificanon
requirements and the surveillance audiis to be carned out at least once a year are completed successfully.
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Ravinder KAKKAR
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FQC First Quality Certification Pvt. Ltd,

SCO 37, SECTOR 12, Panchkula - 134 109, Haryana, INDIA T. +91 - 172 - 6535976 F. +91 - 172 - 4416931 www.lgecertfication.com / info@tqocertification.com
Bu belge, mlgterinin FQC'nin kurallanna ve sGzlegme gartlanna uydugu surece gegeridir Sertifika gegeriiik durumu FQC nin intemet sitesinden takip edilir
This documenl shall remain valid as long as the customer cbeys FQC rules and terms of the contract. Certificate validity may be checked on FQC website




